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Figure 1 Monthly Summary by Application 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2 Weekly Summary by Toll Free Number 
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Figure 3 Daily Call Detail by Toll Free Number 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4 Daily Traffic Pattern 
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Figure 5 Weekly Speech Platform Traffic Summary 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 6 Monthly Dialog Completion 
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Figure 7 Daily Call Transfer Summary 



45 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 
  

  

  

  

  

  

  

  



46 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



47 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
  

  

  

  

  

  

  

  

  

  



48 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 

 

• 
 

• 
 

• 
 

• 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 
 

o 



49 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

• 

 

• 

 

• 

 

• 

 

• 

 

 
 

 

 
 

 

 
 

 

 
 

 



50 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 
 

 

 

 

 

 
 

 



51 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 

 
 

 

 
 
 
 
 
 
 
 
 

 

 



52 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 



53 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 



54 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 



55 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



56 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 
 

    

    

 

    

    

    

    

    

    

 

    

    

    

    



57 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
    

    

    

    

    

    

    

    



58 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 
  

  

  

  

  

  

  



59 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 
 
 

 
 
 

 
 

  

     

     

     

     

     



60 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

     

     

     

     

     



61 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
   

     

     

     

     



62 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 

 

 

 

 

 

 



63 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 



64 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 



65 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 



66 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 



67 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 
  

  

  

  

  

  

 

 
 

 

  

  

  

  

  

  

  

  

  

  

  

  



68 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



69 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
  

  

  

  

  

  

 
 

 

  

  

  

  

  



70 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 
  

  

 

 
 

 

 

 
 
 

 

  

 
 
 
 
 

 

 

 
 
 

 

  

  

  

  

  



71 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
 

  

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

• 

 

• 
 

• 
 

• 
 

• 

 
 
 

 

 
 

 

  

 

 
 

 

  

 
 
 

 



72 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
 
 
 
 

 

 

 

• 
 

• 

 

• 

  

 

 
 

 

  

  

  

 
 
 
 
 

 

  

 

 
 

 

 

 
 

 

 
 
 

 



73 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 
 
 
 
 
 

 

  

 
 
 

 

 
 
 

 

  

 

 
 

 

  

  

  

  

  

  

  



74 

Verizon Enterprise Center 
Traffic Reporting Reports Guide 

 

 

 

 

 

 

 

 

 

• 
 

• 
 

• 

 

 

https://customertraining.verizon.com/

